


Direct Mail made efficient, effective & easy.

If your direct mail isn’t saying…

…it should be.

HOLD ME.
TOUCH ME.
FEEL ME.

HOLD ME.
TOUCH ME.
FEEL ME.

www.vdirectmarketing.com
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HOT NOTES—Add impact to the marketing on 
the face of the envelope, evoking immediate action 
and boosting response rates. The Hot∙Note is a part 
of the face of the envelope and is perforated for easy 
removal. Once removed, it works just like a regular 
self-stick note suitable for attaching to a fridge, 
monitor, or calendar page. The message can even be 
personalized.

…encourage sales, communicate 
your message, build awareness, 
disseminate vital information, collect 
feedback, prompt a payment… 

Whatever your desired end result, 
direct mail can’t be effective at  
doing any of these things unless it 
communicates well, and stands up 
and gets noticed. When it comes right 
down to it, you need your direct mail 
to be, well, needy. Vision Direct has 
the services and the know-how to 
make sure your direct mail piece isn’t 
lying down on the job. 

Direct marketing delivers an extraordinary return 
on investment. According to a recent report 
from the Direct Marketing Association, each 
$1.00 invested in non-catalog direct marketing 
produces an ROI of $15.55. Why? Because direct 
mail connects with consumers. Countless surveys 
support this statement, but the most compelling 
proof is this:  business does not invest in activities 
that don’t produce results. Has the mail slowed 
down in your mailbox lately?

Vision Direct has been exceeding client 
expectations for almost 20 years. Our clients trust 
us to manage every facet of their production 
and as a result, we handle tens of millions of mail 
pieces annually. Our expansive custom-built facility 
and our continued commitment to investing in 
the latest technology allow us to offer a one-call 
solution for our clients. Our tenured production 
team has the experience you need when deadlines 
and in-home dates are critical.

We serve a wide variety of industry segments, and 
our clients are both large and small companies. 
We are large enough to handle your job, yet small 
enough to care.

Your direct mail piece  
has serious work to do.

Never 
underestimate  

the staying  
power of stickies.
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“Vision Direct made our 
fundraising seem so easy, we 
assumed anyone could do it. 
We had to leave Vision Direct 
to appreciate the excellent 
job they were doing for us.”

—Loretta Higgins, Associate Director 
Annual Giving, IU Foundation 

Direct Mail 
Direct mail is the only form of business 
communication that puts your materials directly 
in the hands of the people you want to see it. They 
can hold it, mark it up, or pass it on to anyone else 
they think should see it. Direct mail has a physical 
presence no other form of advertising can match, 
and this contributes to its effectiveness.  

A comprehensive equipment list combined with 
almost 20 years of experience make Vision Direct a 
perfect match for your next project. 

• �List creation, procurement, management,  
and cleansing

• �Custom programming 

• �USPS postage optimization

• �Postal clerk verification of all mail on-site

• �Maximum postal savings through strategic postal 
analysis and destination drop shipping

• �Personalization/variable data printing (full-color)

• �Inkjetting (four production lines)

• �High speed and intelligent inserting (seven 
production lines)

• �Camera match technology (two production lines)

• �Sure-feed product attaching system with in-line 
plow folding

• �Fulfillment 

• �Inventory management

• �Hand assembly and kit packing

Data Processing  
& List Management
The right mail list is the most important ingredient 
in a successful direct mail campaign. Conversely, 
a “bad” list will almost ensure failure. Vision Direct 
will help you understand what makes a “good” 
list. In addition, we understand that your data is 
critically private to your organization. We use the 
industry’s highest standards with regard to privacy 
and security when handling your data. 

• �Mail list—creation, procurement, management

• �Data hygiene—CASS certification, NCOA,  
merge-purge processing, deduping

• �Postal presort processing

• �Programming for custom variable data printing

CARD AFFIXING—This 
automates the attaching of 
products such as loyalty cards, 
business cards, magnets, gift 
cards, and more, giving added 
value to your audience. This 
high-speed process allows you 
to achieve a greater ROI on 
marketing campaigns.

Take me,
I’m yours.
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“The hard-working Vision Direct 
team consistently goes beyond 
the call of duty to ensure that no 
deadline is missed—no matter 
the complexity of the project.”

—Steven Eliasof, Insight Communications

Variety is the spice of life. With all 
our years of experience, we’ve seen 
everything that can be done to a piece 
of paper. Our superior technology backs 
up production of just about anything 
you can imagine, whether it’s a slick, full-
color magazine or a die-cut invitation.

DIGITAL WORLD 
MAKE IT PERSONAL! According to the U.S. Postal 
Service, over 20% of all direct mail gets junked 
before it’s opened. Why? Because it doesn’t connect 
with the customer. Next on the importance meter 
to having a “good” list is the use of personalization.  
The more you personalize your mail, the greater 
your impact and the better your response rate.  

A University of Texas study found that VDP 
(variable data printing) increased response rates 
36%, shortened response time 34%, and increased 
customer retention by nearly 50%.

Vision Direct offers the latest VDP in full color.  
In addition to name and address, we can insert 
references to accounts, purchase history, local 
maps, region-specific offers, donation levels, 
and more. In fact, anything you provide we can 
personalize! We can even digitize signatures. 

• Full color digital printing

• Variable data color printing

• Custom envelope color printing

• UV coating

Printing & Finishing 
The world of direct mail can utilize just about every 
type of printing press made, and a particular piece 
may require multiple finishing capabilities. When 
outside printing or finishing is necessary, we rely on 
our valued partners who are experts in their fields.  
Our strategic partners can focus on what they 
do best, while we focus on perfecting the postal 
process. 

This strategy allows us to:

• �Offer you the most efficient quick turn and low 
cost method of printing and finishing regardless of 
the process needed (sheetfed, heat-set and cold-
set web, digital, and more).

• �Stay abreast of the latest printing and finishing 
technologies to keep you on the forefront of what 
is most effective in the marketplace.

• �Consistently evaluate and compare the best 
vendors throughout the Midwest.

• �Focus on all the mail processing and production 
aspects to ensure you get the maximum postal 
savings and achieve your in-home mail date. 

You provide us the art file, the mail list, and the  
in-home date, and we do the rest.

We manage millions of dollars annually in print 
services, providing our clients a one-stop solution 
for all their print and direct mail needs.

Yes, all this 
under one 

roof.
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VARIABLE DATA PRINTING (VDP)—
Based on a survey of more than 1,000 
consumers, the average consumer spends 
between two and three minutes reading a 
statement. However, over 20% of consumers 
actually review their statements for more than 
five minutes (Source: InfoTrends, Feb. 2009).

Statement & Invoice 
Production 
Vision Direct can accept virtually any print stream 
or data format as input. We offer secure FTP servers 
with high speed connections, ensuring the safest 
and fastest delivery of your files. Our professional 
design team will listen to your unique situation, 
then formulate and recommend solutions geared 
towards improving readability and reducing costs. 
The final document integrity, combined with postal 
optimization, will ensure that each statement 
is produced correctly and delivered using the 
maximum postal discounts available to you.

Some of the other ways in which we can help 
include:  Intelligent insertion, e-statements, 
electronic reprints, marketing inserts, forms 
management, CD archiving, and disaster recovery.

Why Outsource?   
Here are three key reasons:

Reduced costs—Reduce your capital investment 
and on-going internal expenses—such as laser 
printers, mail machines, software, and personnel—
all of which are typically used on a part-time basis.  

Concentrate on core competencies—Sales 
and revenue growth are imperative—building 
fixed overhead is not!  If there is no competitive 
advantage in building and managing this service, 
don’t do it.

Lack of internal expertise—Because this is our 
“specialized business,” we excel at it. It is a great 
challenge for any company to be successful in 
this area of work when it’s only a small part of 
business operations.  All of our focus, energy, and 
concentration revolve around this one area, and 
that enables us to exceed our clients’ expectations.

Client customized 
statement design

Variable graphics 
and images

Transpromo 
advertising 
capabilities

Look, it’s not 
personal.   

It’s business... 
smart business.

Personalized, targeted messages

Spot color for emphasis
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“Vision Direct has provided a level of service 
and professionalism above and beyond other 
companies. They are efficient, cost effective, 
and constantly creative! Vision Direct has 
helped us save money and increase the 
timeliness of our mailings. We are very happy 
that we made the change to Vision Direct as 
our preferred mailing partner.”

—Mark Barrett, University of Indianapolis  
Office of Admissions

Matched Personalized Mailings 
(name-to-name digital camera three-way matching 
system)—Our digital camera matching system 
allows us to compare names without the need for 
any other codes. The system can also match using 
the traditional method of matching sequence 
numbers and barcodes. Now those high-end match 
mailings can look more personal and less machine 
produced!

equipment 
Technology is king!  To serve a varied client 
base—including some large national businesses—
we 6220 have equipment technologies that parallel 
the largest direct mail houses in the country. This 
allows us to offer the most advanced technologies 
to even the smallest companies. Our commitment 
to the latest technology also assures you the lowest 
price combined with the most efficient production 
process—guaranteeing you the fastest turn time 
possible.

The only thing more valuable than our technology 
and equipment is the Vision Direct team. All 
team members are cross-trained through every 
department, ensuring we produce consistent 
quality, provide adequate operator back-up, 
and plan for production peaks. Our team and 
technology work closely together to make sure 
your project is completed on time—every time.

Software

• BCC Mail Manager

• �JetLetter PSL for the most flexible variable data 
design on the market

• Mail-Shop Direct Mail Management

• Pitney Bowes Business Manager

• Adobe Creative Suite

Ink jet Printing 

• Videojet G4100 Wide Array

• Buskro Inkjet

• Videojet PrintPro

• Videojet BX6000

How did  
they do that?
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Response Rate Lift (live stamp, embossed 
stamp, scratch offs, buck slips, and more)—
There are many methods and devices that 
may increase your response rate. They can 
start on the outside of the envelope (live or 
embossed stamps, hot notes) and continue 
once inside (buck slips, pull tabs, scratch offs).  
We consistently test new strategies to help 
you increase your response rate.

Inserting and Intelligent Inserting

• Bell & Howell Mailstar 500s (3)

• Pitney Bowes Flowmaster FX

• Pitney Bowes Flowmaster 12000XL 

• Pitney Bowes FPS

	
Digital Printing

• Canon ImageRunner 110 (2)

• Canon ImageRunner 85

• Canon ImagePress C7000VP

• �Xanté Ilumina Digital Envelope Press 

• Tech Lighting UV Coater

Sure-Feed Product Attaching System

• Sure-Feed AT2 System with plow folder in-line

Bindery

• Folding, trimming, stitching, and more

Printing

• �Vision Direct manages millions of dollars of 
printing annually through our strategic partners.  
This includes the use of offset presses and heat-
set and cold-set web presses. You provide your 
electronic art to our print specs, and we take care 
of the rest. 

I am irresistible.  
I dare you to try 

to ignore me.
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